Advance with you

(ONTATTO,

OUR COMPANY

CONTATTO was founded in 1993 with the aim to introduce Italian products into our

domestic market in the range of components, upholstery and office chairs.

The quality of our products and services brought us to the creation of the
prestigious TWINS Group, composed of 30 factories and sales offices all around the
world, being our company CONTATTO S.A the only sales office in Chile and dealer
of well-known companies like Ivars (an Italian holding company), Brado,
Metalmecanica Alba, Textil Serrano, Stabilus and Spalmatura Italiana with Renna

(deerskin) original upholstery.

The deep relationship of our company with Italy, a country leader in design and
ergonomics, allows us to be a state-of-the-art company in our field, offering our

customers a wide range of products and granting constant innovation.

All the above is reflected on our customer’s preference, which brought us to be
the first importer and supplier of integral solutions for manufacturers, retailers,

distributors and designers of office furniture.



PRODUCTS

Office chairs

Bar and/or restaurant chairs
Home chairs

Sofas

Components

Upholstery

SERVICES

Accessories
Technical Assistance
Imports

Upholstering

Maintenance

OUR MISSION

Providing integral solutions to meet the needs of the industry of furniture in Chile, by

means of the biggest stock of the country, assuring a fast and extremely accurate

feedback, with state-of-the-art products and innovative design.

OUR MISSION

Being a strategic partner investing time and resources for our customers,

anticipating the changes of the market and translating them into information,

services and products.



COMPANY POLICIES / TERMS AND CONDITIONS

CONTATTO S.A. is a company which sales office chairs and components only to
manufacturers of furniture, distributors, furniture designers or companies which

have any commercial relationship with this business.

If a company has got these requirements and would like to sell our products to be
part of our group, it has to send us their company own by-laws (or its extract)
showing its line of business, so that the involved company can be evaluated and
then become one of CONTATTO’s customers, being granted discounts, promotions

and offers of our products.

ASSOCIATED BRANDS

Rodhes - Brado - OMS - Metal Mecanica Alba - Ivars

MerryFair - Stabilus - Spalmatura - Serrano — CFC.



